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To support the growing population of international and exchange students, HKUST
has been running an International Student Office to provide comprehensive support to
international students, ensuring them a memorable and fruitful learning experience in

Hong Kong.

There are a number of potential risks which, if not mitigate, will adversely affect the
University’s internationalization effort. The International Office provides support to
both incoming and outgoing exchange students to properly manage these risk factors.
For incoming exchange students, we will assist them in their visa application. We
work closely with the Hong Kong Immigration Department to ensure the application
process is smooth and timely. Information about campus life (accommodation, study,
catering etc) will also be distributed to students so as to get them ready for their stay
in Hong Kong. For those who have financial difficulties, there are a number of

scholarships, bursaries, and studentships available for international students.

To assist exchange students to adapt to local society and culture, we arrange a series
of activities, ranging from local tour to language workshop to immerse them in local
culture and integrating them with local students. A local buddy will also be assigned
to each international student in their first semester of study. Insurance is also

required to cover personal liability during their study.

We pay special attention to health and safety. Before the departure of outgoing
exchange students, we will inform them with precaution measures, e.g. vaccine or
travel warning. For incoming students, upon their arrival, they will receive
information about campus clinic, nearby hospital and 24-hrs campus emergency

contact.
On the academic side, we will monitor students’ academic progress to ensure that they
can cope with HKUST’s workload and activities. We have counselors who are ready

to assist them in the Student Affairs Office and academic departments.

To conclude, we are aware of the potential risks that exchange students are facing and

the International Office is ready to help them if needed.
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