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There are currently, 1,425 international students® studying at Kyoto University
from 92 different countries/regions. The departments in which they are enrolled, their
majors, purposes of studying at Kyoto University and length of study, etc. are varied
and each of them has a different cultural background. The purpose of this
presentation is to introduce the voices of those international students — to learn how
they spend their lives, what aspects of Kyoto University they are satisfied with or not
satisfied with, and what they want from the university, taking the diverse backgrounds
of the international students into account.

One of the roles of the International Center of Kyoto University, where I work, is
to study various measures for the promotion of international exchange on campus — that
is, improving the mechanism for accepting international students and cultivating the
international exchange of domestic students. We have conducted condition/opinion
surveys including questionnaires and interviews every three years since 2002. This
year, the 3rd survey (for the 2008-2009 academic year) was conducted on “fact-finding
for studying at Kyoto University” for international students and “intention to study
abroad” for domestic students, respectively. The contents of the surveys were based on
the 1st and 2nd surveys.

I will introduce the results of the above survey of international students conducted
in June-December 2008. I will focus on risk management. By analyzing the survey
results in detail, I hope to better understand the causes of risks, and therefore be able to
more effectively prevent them.

The main findings that I would like to address include:

(1) What attracts international students to Kyoto University differs depending on
status of students (undergraduate or graduate) and their majors (arts or sciences).

(2) Economic support and the improvement of basic living conditions such as
accommodation are the minimum requirements for a satisfactory period of studying
abroad.

(3) However, it became clear in this survey that the students’ relationships with the

* As of October 1st, 2008
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people around them, including academic advisors, have the greatest impact on their
level of satisfaction.

(4) Relating to the above (3), there are “gaps” in understanding between international
students and the people around them on various matters, such as the considerable gap
between the level of Japanese language skill that international students feel necessary
and the level that their academic advisors require them to have.

(5) The both international students and domestic students feel that there are not
enough opportunities for exchange on the campus, although they wish to have more

contact with each other.
I would like to discuss with you all how we should develop the above survey results

into policies for the promotion of international exchange in universities including risk

management.
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